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23 October 2008

Dear Intermediary, 
The time to implement our new Claims business operating model has arrived.

Our mission is to provide an exceptional Claims Service to you and our mutual clients and our focus at this time is to minimise any disruption as we go about this exciting task.
It is therefore imperative that you make use of the following contact details for all new - and existing claims to assist us as we centralise the claims processing function for the entire Gauteng, Mpumalanga and Limpopo regions to our Johanneburg Claims Centre
The Johannesburg Claims Hub serves as the centralised Claims processing centre for the branches mentioned hereunder; all documentation and enquiries, are to be directed to the specific addresses with effect from 03/11/2008. 

· Johannesburg
· Ermelo

· Witbank

· Benoni

· Rustenburg
· Polokwane
· Nelspruit
· Pretoria

· Vereeniging

· Roodepoort
The Johannesburg Claims Hub has been segmented into specific business disciplines to ensure proficient service delivery and these details are listed below for ease of reference.

· Motor Claims- Personal & Commercial

· Non-Motor Claims – Personal & Commercial 
· Motor Liability/Third Party claims/ Legal
	Regional Manager- Non Motor Claims
	Telephone number
	E-mail address

	Chris Grosch
	011 374 9111
	cgrosch@mf.co.za


	Regional Manager – Motor Claims

	Johan Welthagen
	011 374 3360
	jwelthag@mf.co.za


	Regional Manager- Motor Liability Claims

	Nomvula Moreosele
	011 374 2976
	nmoreosele@mf.co.za


CHRIS GROSCH
	                                                          Non-Motor Claims (Personal)

	Manager
	Telephone number
	E-mail address

	Brenda Kasselman
	011 374 9111
	bkasselm@mf.co.za


	Personal Non-Motor Claims

	Dedicated Email Address
	mlclpjd@mf.co.za

	Dedicated fax number
	011 374 2240

	
	
	

	Team Leader/s
	Telephone number
	E-mail address

	Alida van Schalkwyk
	011 374 9111
	avansch@mf.co.za

	
	
	

	Team Members
	Telephone number
	E-mail address

	Alet Ferreira
	011 374 9111
	aferrei1@mf.co.za

	Estie Minnie
	011 374 9111
	eminnie@mf.co.za

	Marc Sweet 
	011 374 9111
	msweet@mf.co.za

	Mathalene Meyer
	011 374 9111
	mmeyer@mf.co.za

	Neil Phakathi
	011 374 9111
	dphakath@mf.co.za

	Queen Maseko
	011 374 9111
	qmaseko@mf.co.za

	Vusimuzi Ngcane
	011 374 9111
	vngcane@mf.co.za

	
	
	

	Team Leader
	Telephone number
	E-mail address

	Shariefa Tai
	011 374 2140
	stai@mf.co.za

	
	
	

	Team Members
	Telephone number
	E-mail address

	Edelien Jager
	011 374 4328
	djager@mf.co.za

	Zaheer Ebrahim
	011 374 2285
	zebrahim@mf.co.za

	Delia Herman
	011 374 2717
	dherman@mf.co.za

	Faziela Bhabha
	011 374 3050
	fbhabha@mf.co.za

	Grace Lewis
	011 374 2321
	glewis@mf.co.za

	Derel van Rooyen
	011 374 9111
	dvanrooyen@mf.co.za

	Velaphi Zulu
	011 374 9111
	vzulu1@mf.co.za

	Moses Mkhatswha
	011 374 9111
	mmkhatsh@mf.co.za


CHRIS GROSCH
	                                                     Non Motor Claims (Commercial)

	Manager
	Telephone number
	E-mail address

	Wessel Badenhorst
	011 374 9111
	wbadenhor@mf.co.za


	Commercial Non-Motor Claims

	Dedicated e-mail address
	mlcnmj@mf.co.za

	Dedicated fax number
	011 838 2329

	
	
	

	Team Leader/s
	Telephone number
	E-mail address

	Debbie Tshabalala
	011 374 2719
	tshabal@mf.co.za

	
	
	

	Team Members (Nedbank)
	Telephone number
	E-mail address

	Bulumko Masiza
	011 374 3040
	bmasiza@mf.co.za

	Joseph Masina
	011 374 3337
	imasina@mf.co.za

	Innocent Phiri
	011 374 9111
	ipiri@mf.co.za

	
	
	

	Team Members 
	Telephone number
	E-mail address

	Stephen Tlhadi
	011 374 2186
	stladi@mf.co.za

	Edward Malaka
	011 374 2369
	emalaka@mf.co.za

	Nishi Naidoo
	011 374 2143
	nnaidoo@mf.co.za

	Peter Ntombi
	011 374 2130
	npeter@mf.co.za

	Kagiso Mogotloane 
	011 374 2552
	kmogotlo@mf.co.za

	Podestar Nkosi
	011 374 2445
	pnkosi@mf.co.za

	Kasendran Kistensamy
	011 374 3311
	kkistens@mf.co.za

	
	
	

	Team Leader/s
	Telephone number
	E-mail address

	Veronica Motalane
	011 374 2149
	mmotalan@mf.co.za

	
	
	

	Team Members
	Telephone number
	E-mail address

	Quintin van Rijn
	011 374 9111
	qvanrijn@mf.co.za

	Yoshika Reed
	011 374 9111
	yreed@mf.co.za

	Richard Phakathi
	011 374 3030
	rphakath@mf.co.za

	Nomsa Mojela
	011 374 9111
	nmojela@mf.co.za

	Isabella Maartens
	011 374 9111
	imaarten@mf.co.za

	Mercia Hayward
	011 374 2277
	mhayward@mf.co.za

	Claudine Clarence
	011 374 2831
	cbilling@mf.co.za

	
	
	

	Team Members (Caretaker)
	Telephone number
	E-mail address

	Mantsena Maphophe 
	011 374 2374
	mmaphoph@mf.co.za

	Ntombifuthi Mkhonza
	011 374 2184
	nmkonza@mf.co.za

	Yula Ncapayi
	011 374 2400
	yncapayi@mf.co.za


Fast Track Claims 
The following indicators are included as guiding principles for the processing of Fast Track Claims:

· A Fast Track claim is a claim under R15 000, includes windscreens, radios, locks & Keys.
· No claim forms or substantiating documents are required.

· Our dedicated staff will contact the client, or broker and obtain information telephonically if required.

· The more detailed information given at the time of reporting the claim, the faster we can settle the claim.
· We will replace items wherever possible.

The Fast Track concept does not apply to any Liability, Motor (excluding windscreen, radios and locks & keys), Business Interruption and Fidelity Guarantee claims.
JOHAN WELTHAGEN
	                                         Motor Claims –Commercial and Personal


	Manager Personal Motor
	Telephone Number
	E-mail Address

	Yasmeen Balamia
	(011) 374 2586
	ybalamia@mf.co.za


	Team Leaders Personal Motor
	Telephone Numbers
	E-mail Address’s

	Debbie Vorster
	(011) 374 2675
	Dvorste1@mf.co.za

	Clive Kotze
	(011) 374 2708
	Ckotze2@mf.co.za

	Chris Holdstock
	(011) 374 4345
	choldsto@mf.co.za


	Team Members Personal Motor
	Telephone Numbers
	E-mail address’s

	Candice Kukard
	(011) 374 2494
	ckukard@mf.co.za

	Jade Webb
	(011) 374 3028
	jwebb@mf.co.za

	Simon Tomlinson
	(011) 374 2859
	stomlinson@mf.co.za

	Phumlane Dube
	(011) 374 2022
	pdube@mf.co.za

	Bongani Mungwe
	(011) 374 2159
	bmungwe@mf.co.za

	Sanny Mhangwane
	(011) 374 2310
	smhangwa@mf.co.za

	Brandon Vos
	(011) 374 2307
	evos@mf.co.za

	Denise Chetty
	(011) 374 2663
	dchetty@mf.co.za

	Margaret Mathebule
	(011) 374 2310
	mmathebu@mf.co.za

	Sibongile Ndlovu
	(011) 374 2859
	Sndlovu2@mf.co.za

	Lesley Mzangwe
	(011) 374 2677
	lmzangwe@mf.co.za

	Carmen Hartzenburg
	(011) 374 2930
	chartzen@mf.co.za

	Dikhomotso Seloane
	(011) 374 2703
	dseloane@mf.co.za

	Zolelwa Pindela
	(011) 374 3319
	zpindela@mf.co.za

	Quintin Holford
	(011) 374 2708
	qholford@mf.co.za

	Cornelius Swanepoel Personal & Commercial Admin assistant
	(011) 374 2153
	cswanepo@mf.co.za

	Pleasure Meselane Personal & Commercial Admin assistant
	(011) 374 2153
	pmeselane@mf.co.za


JOHAN WELTHAGEN

	Manager Commercial Motor
	Telephone Numbers
	E-mail Address’s

	Alan Berge
	(011) 374 2559
	aberge@mf.co.za


	Team Leaders Commercial 
	Telephone Numbers
	E-mail Address’s

	Daphne Bosman
	(011) 374 4305
	dbosman@mf.co.za

	Yolanda Prinsloo
	(011) 374 2135
	yprinslo@mf.co.za

	Amanda Coetzee
	(011) 374 2135
	acoetze1@mf.co.za


	Team Members Commercial Motor
	Telephone Numbers
	E-mail Address’s

	Monica Ndala
	(011) 374 4305
	mndala@mf.co.za

	Ramatlai  Mpolokeng
	(011) 374 2725
	pmpoloke@mf.co.za

	Joyshana Patel
	(011) 374 2614
	jpatel@mf.co.za

	Clint Zaheer Ebrahim
	(011) 374 2614
	

	Laura Canada
	(011) 374 2169
	lcanada@mf.co.za

	Reinhardt Reichel
	(011) 374 2574
	rreichel@mf.co.za

	Patrick Ellis
	(011) 374 2234
	Pellis@mf.co.za

	Jacob Rafuku
	(011) 374 2613
	jrafuku@mf.co.za

	Lesego Lephoto
	(011) 374 2306
	llephoto@mf.co.za

	Craig Somo
	(011) 374 3131
	tsomo@mf.co.za

	Gift Majodina
	(011) 374 2174
	gmajodin@mf.co.za

	Isla Fredricks
	(011) 374 2135
	ifredric@mf.co.za

	Melichia Mitchell
	(011) 374 2306
	mmithchel@mf.co.za

	David Ndhlovu
	(011) 374 3131
	dndhlovu@mf.co.za

	Zanele Ntsibande
	(011) 374 2169
	zntsiban@mf.co.za

	Marthina Jonk
	(011) 374 2613
	mjonk@mf.co.za

	Annelize Kukard 

Personal & Commercial Admin Assistant
	(011) 374 2394
	akukard@mf.co.za

	Randhir Rajcoomar Personal & Commercial

Admin Assistant
	(011) 374 2922
	rrajcoo2@mf.co.za

	Brady Simons

Benoni Offcie
	(011) 747 1845
	bsimons1@mf.co.za

	Rachael Reats

Benoni Office
	(011) 747 1845
	rreats@mf.co.za

	Anneke Fensham

Pretoria Office
	(012) 400 8156
	afensham@mf.co.za

	May Botha

Pretoria Office
	(012) 400 8159
	mbotha@mf.co.za

	Fadeela Osman

Pretoria Office
	(012) 400 8178
	fosman@mf.co.za

	Marlize Fourie

Pretoria Office
	(012) 400 8239
	mfourie@mf.co.za

	Zelda Gair

Assessment Centre
	(012) 423 0540
	zgair@mf.co.za

	Patricia Nko

Pretoria Office
	(012) 400 8177
	pnko@mf.co.za

	                                                       Motor Recovery and Third Party Claims

	Managers
	Telephone number
	E-mail address

	Pat Mcleod 
	011 374 2173
	pmcleod@mf.co.za

	Vera Letuke 
	011 374 2157
	vlaka@mf.co.za

	mlc@mf.co.za
	
	

	011 374 4000
	
	

	
	
	

	Team Leader/s
	Telephone number
	E-mail address

	Linda Schoonwinkel
	011 374 2155
	lschoonw@mf.co.za

	Angelique Mendes
	011 374 2155
	amendes@mf.co.za

	Mariza Heidtmann
	011 374 2595
	mheidtma@mf.co.za

	
	
	

	
	
	

	
	
	

	Team Members
	Telephone number
	E-mail address

	Sheldon Litchfield 
	011 374 3055
	slitchfi@mf.co.za

	Isaac Vilikazi
	011 374 2175
	ivilakaz@mf.co.za

	Schalk Smit
	011 374 3056
	ssmith1@mf.co.za

	Colleen Pillay
	011 374 2103
	CPILLAY1@MF.CO.ZA

	Melissa Thomas
	011 374 3304
	mthomas1@mf.co.za

	Voyge Ramara
	011 374 2131
	vramara@mf.co.za

	Zwelibanzi Mashele
	011 374 9111
	zmashele@mf.co.za

	Kim De Sai
	011 374 2027
	kdesai@mf.co.za

	Basil Cele
	011 374 2677
	bcele@mf.co.za

	Siboniso Mabaso
	011 374 2667
	smabaso@mf.co.za

	Bulelani Thembe
	011 374 3299
	bthembe@mf.co.za

	Patson Jele
	011 374 2178
	pjele@mf.co.za

	Solomon Ndlozi
	011 374 2938
	sndlozi@mf.co.za

	Bongani Ndlovu
	011 374 2697
	bndlovu@mf.co.za

	Donald Sambo
	011 374 2663
	dchetty1@mf.co.za

	Lindelani Sithebe
	011 374 9111
	lsitheb@mf.co.za







NOMVULA MOREOSELE
Claims Relationship Consultant
We have introduced a Claims Relationship Consultant role in the majority of our branches and this person will perform the liaison function between the broker and the Claims Hub, in the event that claims are not handled within the predefined Service Level Agreements.
Please contact the following person/s in the indicated areas if there are any claims issues that cannot be resolved by the Johannesburg Claims Centre
	Relationship Manager
	Telephone number
	E-mail address

	Stella Papadopoulos
	012 400 8182
	spapadop@mf.co.za


	Consultant - Johannesburg
	Telephone number
	E-mail address

	Mpho Mkize
	011 374 9111
	mmkize@mf.co.za

	
	
	

	Consultant - Nelspruit
	Telephone number
	E-mail address

	Rosemary Labuschagne
	013 756 9354
	rlabusch@mf.co.za

	
	
	

	Consultant - Polokwane
	Telephone number
	E-mail address

	Alida Prinsloo
	015 293 3300
	aprinslo@mf.co.za

	
	
	

	Consultant - Pretoria
	Telephone number
	E-mail address

	Lize de Kock
	012 400 8173
	ldekock@mf.co.za


We would like to thank you for your support in assisting us in our quest to instill our new business operating model and trust that we can rely on your ongoing commitment and assistance during this transition period.

Please help us to help you by ensuring that all claims are directed to the indicated areas and contact persons mentioned above.

Yours faithfully

Stella Papadopoulos
Relationship Manager

On behalf of the Johannesburg Claims Team
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